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RULE AND REGULATION NO. 91-5 Date: June 18, 1991

Division of Water
Department of Public Utilities and Aviation

SUBJECT: Medical Emergency/Residential Accounts

The Division of Water will not terminate service om a
delinquent account where the Division has received medical
certification of the serious illness of a permanent resident at
the residence who requires water for the operation of necessary
medical or life-supporting equipment and where the customer makes
payments in accordance with am agreed special payment plan.

Medical certification must be made by a licensed physician
or local Board of Health. The medical certificate must be in
writing and ipclude the name of the person to be certified, a
statement that the person 1s a2 permanent resident of the premises
in question, the name, business address, and telephone number of
the certifying party, the nature of the condition, and the period
of time the medical emergency is expected to continue.

Where water service is still omn, the medical certificate
must be delivered to and received by the Division of Water at
least 72 hours prior to the turn-off date on the service
termination notice in order to avoid service termination. The
Division of Water reserves its righ o request additional
documentation from the certifying par
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